ABSTRACT A cross-sectional survey with convenience sampling was conducted among rickshaw drivers in Rawalpindi, Pakistan to study their road rage behaviour and experiences. Cumulatively 318 male drivers participated in this study. The most common forms of road rage reported were: having been shouted at; and having experienced rude gestures from other drivers (78.9% each). Least common forms of road rage reported were: threats of physical hurt or having actually been physically hurt (≤ 3% each). Rickshaw drivers with shorter driving time (≤ 10 years) had significantly more road rage experiences than those who had been driving for more than 10 years (P < 0.01). There is a need for nationally representative surveys to study road age in commercial vehicle drivers so as to improve road safety in Pakistan.
1
Independent Consultant, Al Rehab, Cairo, Egypt (Correspondence to M.A. Shaikh: masoodali1@yahoo.com A rickshaw is a three-wheeler motor vehicle and is a common mode of transport for hire in Pakistan. This study was conducted to gain insight into road rage experiences and behaviours of rickshaw drivers and the association with years of having driven rickshaw in the city of Rawalpindi.
Methods
A cross-sectional survey with convenience sampling was conducted among rickshaw drivers in Rawalpindi at various frequently visited city areas and popular destinations from January to May 2008. An interviewer-administered, pre-tested, structured questionnaire with close-ended questions was used. Rickshaw drivers who had been driving for at least 1 year were interviewed by a trained interviewer, after giving verbal consent.
Results were analysed using STATA, version 9. The chi-squared and Fisher exact tests were used to test the difference between the drivers' experience and behaviour regarding road rage by length of time they had been driving a rickshaw (≤ 10 years versus > 10 years).
Results
A total of 318 male drivers were approached and 303 agreed to be interviewed, a response rate of 95.3%. The mean age of the rickshaw drivers was 38.7 years (range 20-55 years ). On average, rickshaw drivers had been driving a rickshaw for 10.6 years (range 1-30 years). Educational status was described by respondents as: 42 (13.9%) with no formal education, 126 (41.6%) with 2-5 years of education, and 135 (44.5%) with 6-11 years of education. Smoking cigarettes on a regular basis was reported by 252 (83.2%) of the respondents. Table 1 shows the frequency of road rage behaviour and experiences of rickshaw drivers in the past 3 months. The majority of drivers had both been shouted at and experienced rude gestures from other drivers (78.9% for both), while fewer drivers said they had behaved the same themselves towards other drivers (55.8% for shouting and cursing and 46.9% for making rude gestures). Threatening physical hurt or actually physically hurt was rare wither for rickshaw drivers or other drivers. Table 2 shows the association between road rage experiences/behaviours and length of time of rickshaw driving. Rickshaw drivers with shorter driving time (≤ 10 years) had significantly more road rage experiences than those who had been driving for more than 10 years (P < 0.01).
Discussion
The most common types of road rage experiences reported were being shouted/cursed at and having someone in another vehicle make rude gestures (78.9% of respondents), while fewer admitted to having either shouted or cursed at someone in another vehicle (55.8%) or made of rude gestures at someone in another vehicle (46.9%). Being either threatened with physical violence or having physically threatened someone in another vehicle was rare but nonetheless was reported by some respondents (< 3%). Rickshaw drives who had driven for 10 years or less were more likely to have been offensive and also experienced the rage of others compared with drivers who had driven for more than 10 years. Perhaps having more than 10 years of rickshaw driving experience bestowed better skills to navigate roads and highways and to avoid provoking adverse reactions or anger of the drivers of other vehicles or their occupants. Alternatively, younger men could have been speedier and more aggressive drivers and hence got involved in more such incidents. Future studies on road rage need to address these questions.
The 2 previous studies conducted in Pakistan in conjunction with the results of this study suggest that verbal expression of road rage is a fairly common phenomenon. There is a need for larger, nationally representative surveys to study road age in commercial vehicle drivers so as to improve road safety in Pakistan. 
